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Global service-learning (GSL)

Global service-learning (GSL) 
a community-drivenservice experience that employs structured, 

critical reflective practice to better understand self, culture, 
positionality, social and environmental issues, and social 

responsibility in a manner that highlights the impact of global 
structures in local context. (Hartman, Kiely, Friedrichs, and 

Boettcher, 2017)

Incorporates both 
domestic and 
international 

experiences that aim 
to increase 

global learning
(Whitehead, 2015).

Learner outcomes ςglobal 
learning

Global citizenship
Intercultural 

competence
Civic engagement
Critical reflection
Tools / resources

Community outcomes
“Community”
Intended project 

outcomes
Additional perceived 

outcomes
Risks and negative 

outcomes
Tools / resources

https://www.aacu.org/diversitydemocracy/2015/summer/whitehead




• Civic engagement– “working to make a difference in the civic 
life of our communities and developing the combination of 
knowledge, skills, values and motivation to make that 
difference.” 

• Ethical reasoning– “requires students to be able to assess 
their own ethical values and the social context of problems, 
recognize ethical issues in a variety of settings, think about 
how different ethical perspectives might be applied to ethical 
dilemmas and consider the ramifications of alternative 
actions.”

• Intercultural knowledge & competence - "a set of cognitive, 
affective, and behavioral skills and characteristics that support 
effective and appropriate interaction in a variety of cultural 
contexts.”

https://www.aacu.org/civic-engagement-value-rubric
https://www.aacu.org/ethical-reasoning-value-rubric
https://www.aacu.org/value/rubrics/intercultural-knowledge


Research & tools: Global learning

International 
education

Bennett, 1993, 
2012

Intercultural 
Development 

Inventory (IDI)

Braskamp, 
Braskamp, & 

Engberg, 2014

Global 
Perspectives 

Inventory (GPI)
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Bennett, 
1993, 
2012

Developme
ntal Model 

of 
Intercultur

al 
Sensitivity 

(DMIS)

College 
students 
exposed to 
study 
abroad; also 
employed in 
corporate 
and other 
settings

Intercultural 
competence

Developed out 
of the 
international 
education 
literature with 
limited focus on 
civic 
engagement

Braskam
p, 

Braskam
p, & 

Engberg, 
2014

Global 
Perspective
s Inventory 

(GPI)

Primarily 
college 
students, 
primarily 
study abroad 
programmin

Global learning 
development –
cognitive 
(knowing & 
knowledge), 
intrapersonal 

Developed out 
of international 
education 
literature with 
limited focus on 
civic 



Research & tools: Global learning

Civic 
engagement

Lough, McBride, & 
Sherradan, 2012

International
Volunteering 

Impacts Survey (IVIS)

Morais & Ogden, 
2011

Global Citizenship 
Scale

Niehaus, 2012; 
Niehaus & Crain, 

2012

National Survey of 
Alternative Breaks
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measured

Limitations

Lough, 
McBride, 

& 
Sherrade
n, 2012

Internation
al

Volunteeri
ng Impacts 

Survey 
(IVIS)

International 
volunteers 
who 
participated in 
placements 
between 2 & 
52 weeks

International contacts,  
open-mindedness,
international 
understanding, 
intercultural 
competence, civic 
activism, & 
community 
engagement

Data limited to two 
volunteer 
programs; not all 
constructs were 
fully validated

Morais & 
Ogden, 
2011

Global
Citizenship 

Scale 

College 
students 
participating 
in study 
abroad 

Social responsibility, 
global competence 
(including intercultural 
competence), & global 
civic engagement

Social
responsibility was 
an unclear 
dimension in the 
scale development
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Multi -institutional assessment tool that employs quantitative and qualitative
methods to better understand relationships among program variables and 

student learning, specifically in respect to global learning goals identified by the 
Association of American Colleges and Universities (AAC&U, 2014)

Intercultural Competence –
Communication

ICC

Intercultural Competence –
Self-awareness

ICSA

Civic Engagement – Efficacy CEE

Civic Engagement – Political 
Voice

CEPV

Civic Engagement –
Conscious Consumption

CECC

Civic Engagement – Values CEV

Critical Reflection CR

Se
ve

n
 

Sc
al

es
 



Community outcomes

GSL

(Reynolds, 2014)
(Larkin, 2015)

International 
Volunteering

(Lough & 
Mathews, 2014)

Global Health

(Kung et al, 2016)
(Friedman, 2016)
(DeCamp, 2014)

https://www.amazon.com/International-Service-Learning-Communities-Comparative/dp/1138841315
https://www.france-volontaires.org/IMG/pdf/ivco2013_measuring_and_conveying_the_added_value_of__international_volunteering_lough.pdf


άaŜŀǎǳǊƛƴƎ ϧ ŎƻƴǾŜȅƛƴƎ ǘƘŜ ŀŘŘŜŘ ǾŀƭǳŜ 
ƻŦ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǾƻƭǳƴǘŜŜǊǎέ (Lough & 

Mathews, 2014)

ά/ƻƳǇƭŜƳŜƴǘŀǊȅ ŎƻƴǘǊƛōǳǘƛƻƴǎέ 
Inclusiveness and equity

Social capital

Cultural understanding and exchange

Trust

Inspiration and optimism 



άIƻǎǘ ŎƻƳƳǳƴƛǘȅ ǇŜǊǎǇŜŎǘƛǾŜǎ ƻƴ ǘǊŀƛƴŜŜǎ 
participating in short-term experiences in 

Ǝƭƻōŀƭ ƘŜŀƭǘƘέ (Kung et al, 2016)
.ŜƴŜŦƛǘǎ ŦƻǊ Ƙƻǎǘǎ ƛƴŎƭǳŘŜŘΧ

improvements in job satisfaction, 

local prestige, global connectedness, 

local networks, 

leadership skills, 

resources and sense of efficacy within their communities

Iƻǎǘ ŎƻƭƭŀōƻǊŀǘƻǊǎ ŎŀƭƭŜŘ ŦƻǊ ƛƳǇǊƻǾŜƳŜƴǘǎ ƛƴΧ 

HIC trainee attitudes and behaviors

& asked that trainees not make promises they would not 
fulfil.
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